Ot4er 1o ycTpaHeHHIo HeJJOCTATKOB, BBISBIEHHBIX B X0/€ IpoBeaeHHol B 2021 roxy

HE3aBHCHMOM OLIEHKH Ka4yecTBa YCJIIOBHM OKa3aHHs yCIIyT
opraHusalusaMu KynsTypsl Kabapnuno-bankapckoit Pecry6mukw,

3a 2022 ron
HCI[OCT&TKPI, BBIAABJIICH- HaPIMeHOBaHI/Ie MCPOIPHATHA 110 HJIaHOBBIﬁ OTBGTCTBCHHLIﬁ HC- CBG,E[CHH}I 0 X0I€ pCaTu3alliHHd MEPOIIPHUATHA
HBIC B X0JI€ HC3aBHUCH - YCTpaHeHHIO HEIOCTATKOB, BBIABJIICH- CpPOK pcaiu- IIOJIHHUTEIIb (C ylcaaa-
MO OIICHKH KadyccTBa HBIX B X01€ HeBaBHCI/IMOI?I OILICEHKHA 3aliuu HHEM (I)aMPIJ'II/IH,

YCIIOBHH OKa3aHUs Ka4ecTBa yCIOBHH OKa3aHMsI yCIIyT peaH30BaHHBIE MEPHI IO yCTpaHe- | (paKTHYeCKHit
YCIIYT opraHu3anueit opraHu3zanuei HHIO BHIBJICHHBIX HEJIOCTATKOB CPOK pearu-
3aIux
L. OTKPBITOCTD B JOCTYNHOCTH HHGOpPMAIHH 00 OpraHU3aIHu KyJILTYPHI
Hammume HemocraTkos, Pasmectuts orcyrcrByromyio | I kBapran pykoBojuTenu opra- | B mensx ycrpanenns Hemocrtarkos, | 01.04.2022r.
KAcAlOMUXCsl  aKTyalb- | HHpOpMawmio Ha opuIManbHEIX caifi- | 2022 roja | HM3aIMii KyJIBTYPBL, | KACAIOMEXCA AaKTYanbHOCTH, JIO-

HOCTH, JOCTYOHOCTH H
NOJHOTH HHpopManuu
00 opraHu3anusx Kyjib-
TYpbl Ha 0OIIENOCTYII-
HBIX HHGOPMAIHOHHBIX
pecypcax

TaxX OpPraHu3alMid KyJbTypHl B COOT-
BETCTBHH C TpeOOBaHHUSIMH, YCTAHOB-
JICHHBIMH TIPHKa30M MUHKYIBTYPEI
Poccrn or 20.02.2015 Ne 277 «06
YTBEpXK/IEHUH TpeOOBaHHI K coJiep-
KaHUIO H (QopMe IpenoCTaBICHHs
HH(POPMANHH O JEATENHHOCTH Opra-
HH3AIMHA KYJNbTYPHl, pa3MENeHHON
Ha OQHIHATBHBIX CaliTax YIIOJIHOMO-
YEHHOTO (e/IepaIbHOr0 OpraHa Hc-
TOJTHHTENLHOM BIIACTH, OPTaHOB I'0C-
YApCTBEHHOH BIacTd CyOBEKTOB
Poccuiickoit ®enepanuu, OpraHoB
MECTHOI'0 CaMOYIIPaBJICHHS W Opra-
HHU3aIMH KyJIbTYypsl B ceTd «HTep-
HET»

HOJIYYHBIIHX HU3KHE
OIIEHKH MOKAa3aTels
«OTKpBITOCTE M JO-
CTYIHOCTL  HH(Op-
Mamuu 00 opraHu3za-
IIHH  KYIBTYPBI» B
2021 roxy

CTYIHOCTH ¥ [IOJIHOTHI HH(pOpMAIHX
00 opraHu3zanusx KyJbTYpHhl, Ha 00-
HICJIOCTYIHBIX ~ HHQOPMAIMOHHEBIX
pecypcax - caiiTax OpraHusanuii, B
nonpaszene «OCHOBHBIE CBEACHUN)
ObLUTH 100aBICHEL:

- wuadOpMamus O MECTOHAXOXIe-
HUH OPTaHH3alHH KyJIbTYPEI;

- CBefleHHS 00 yupemuTensx (KOoH-
TakTHele TenedoHBI, aapec caiira,
aJipec MEKTPOHHON MOYTHI);

- B noapasnene «Mudopmarus o xe-
ATEJILHOCTH  OpraHu3aiui  KyJb-
TYpBEI» pa3MelIeHbl OTYETHI O pe-
3yJIbTaTax JIEATEIBHOCTH OpraHu3a-
I[UH, TAKOKE CO3/IaHBl Pa3JIeNbl «da-
CcTO 3a/1aBacMBbIC BOIIPOCHD?,
«CCBUIKH Ha COLHAlbHBIE CETHY.
HWudopmanus o6 opraHu3ammsax u




MX JEeITeNbHOCTH Ha O(HUITHAIBLHBIX
caiirax IpHBeIeHA B COOTBETCTBHE C
TpeboBaHUAMH IpuKa3a MuHHCTEp-
cTBa KyneTypsl PO ot 20 despans
2015r. Ne277.

Orcyrcrere uHGpOpMa-
UK O JMCTAHIIHOHHBIX
crnocobax oOparHoi
CBSI3H H  B3aUMOJCH-
CTBHsl C I0JIy4aTEIISIMH
ycayr Ha o HIIHATbHBIX
caiitax  opraHu3anui
KyIbTYpPbI

ObecneunTs Ha OQHIHANLHEIX
caiitax  opraHM3anuii  KyJIbTypBbI
Hanu4ie ¥ QYHKIMOHHPOBAHHE M-
CTAaHIIHOHHBIX C€10c000B 0OpaTHOIM
CBS3M U B3aUMOJIEHCTBHS C IOJIydaTe-
JSMH YCIYT — CEPBUCOR JIJIS II0JAYH
JNMEKTPOHHOI0  oOpaieHusd,  Ka-
JOOBI/TIPEUIOKEHHSI, Pasjielia «9acTo
3a/laBaeMbl€ BOIIPOCHD» H IIp.

I xBapran
2022 ropa

PYKOBOIUTENH Opra-
HU3alWil  KyJIbTYpHL,
MOJIYYHBIIUX HH3KHE
OIICHKH IIOKa3arels
«OTKpHITOCTE M JIO-
CTYIIHOCTH  HH(OP-
ManuM 00 opraHuza-
IMH  KYIBTYpHD» B
2021 rony

Jina nononsenus uHpopManueir o
JIMCTAHIIMOHHBIX criocobax obpar-
HOH CBSI3HM H B3aHMOJICHCTBHS C 1O-
TydaTelsMH YCIyr Ha oduIHalb-
HBIX CaWTax OpraHu3aluil Kylb-
TYpBL, OBLTH CO3/IaHBI IOJIpa3/IeNbl
«Yacto 3amaBaeMbie BOIIPOCHD» H
«ObpatHasi cBsi3b», KOTOpBIE OBUIH
pasMernieHs B paszene « KoHTakTs.
OOHnoBneHa nHGOpPMaNHS B pasJiene
«He3aBucHMas OIICHKa KadecTBay ¢
BO3MOKHOCTEIO NPOXOMKICHHS
olpoca 00 YpOBHE YIOBJIETBOpPEH-
HOCTH OKAa3aHus YCIYI yYpeXKIeHH-

AMH KYJIBTYPbL

01.04.2022r.

II. KoMGopTHOCTH yCITOBHIT IPEIOCTABIEHHS YCIYT

Henocratounas  opra-
HU3aus KOMQOPTHBIX
YCIIOBHH NpeObIBaHHS B
OpraHM3alMsIX  KYJIb-
TYPBI

OntumMu3HpoBaTh cHCTEMY
HaBHTALMH /Ui OPHEHTAllMH BHYTPH
NOMEIIEHHH OpraHu3aliiy KyJIbTYpBI,
c/ieNaB ee MOHATHOM U ynoOHOM mis
MOCETHTENECH.

I-1T xBapTan
2022 ropa

PYKOBOJIMTENIA Opra-
HH3alHH  KYJIBTYpHI,
NOJLy9UBIIHX HA3KAE
ONEHKH IIOKa3aTens
«KomdoprHOCTE

YCIOBHH npenocTas-
Jienus yemyr» B 2021

roxy

OnTuMusupoBana HaBUranus
BHYTPH IOMEIICHMH, 4TO JIAeT BO3-
MOXHOCTB ITOTY9eHHSA HHPOpMaIHH
KaKk O IIPeJOCTaBISEMbIX YCIyrax,
TaK M O paclojIOKeHHUH IIyTeil dBa-
KyalMd B 3KCTPEMAallbHBIX YCIO-
BHSIX,

pasMeIleHbl  YCJIOBHBIE  3HAKH
«Hanpapnenne peuwxenus», «Jlo-
CTYIIHO JUIS HHBAJIHAOB B Kpecjax-
KOJISICKax», «Hanpasnsrormas
CTpeJIKa» U T.A.

01.07.2022r.

1I. locTynHOCTh YCIYT IS HHBAJIUIOB




Tepputopuu, npuera-
JOlIHe K OpraHH3aIusaM
KYJIbTYPBL, H HX IIOMe-
MIEHHS JIOCTYIHEI JIJIs
HHBAIM/IOB HE B IIOJIHOM
o0BeMe

PacemoTpets Bonpoc 0 Heobxo1umMo-
cTr 00ycTpOoiicTRa CTOSHOK IS aBTO-
TPaHCIIOPTHBIX CPEACTB HHBATHIOB H
IIpH HATHYHH TAKOBOM IPHHSATH MEPEI
II0 €ro peleHHIo.

I'V xBapran
2022

PyxoBomgurenu opra-
HU3aUi KyJIbTYPEL,
NOJYYHBIINX HU3KHE
OLUEHKH I10Ka3aTelIst
«JloCTYIIHOCTE yCIyT
JUIss HMHBAIMIOB» B
2021 ropy

YupexaeHus: KyJlIbTYpBL, HMEIOIIHE
coOcTBeHHbIC 3/TaHMsA, 00ecredYeHnl
obopynoBaHueM BXO/THEIX
TPYNM\IaHIycaMH, a TaKKe Pacilu-
PEHHBIMH JIBEPHEIMH TpoeMaMHu. B
paMKax pealu3aldd HaIHOHAIb-
Horo mpoekra «KymeTypa» 3amia-
HUPOBAHBI CTPOMUTEILCTBO, PEMOHT,
KallMTAlbHbIH PEMOHT H PEKOH-
CTPYKIHS YUPEXKIEHHH KYIbTYpBL,
HE HMEIOIIHAX CBOH 3JIaHUS, HAXOJIf-
IIHXCH B ABAPHHHOM COCTOSHHH, a
TalKke TPeOYIOIHX Kall.peMOHTA.
Heobxoaumoe ocHAINEHHE T KOM-
¢bopTHOrO NpeOBIBaHUA HHBAIHJIOB
B JAHHOH KATErOpHH YYpEeKICHHUM
KyJIbTYyphl, Oymer oOecredeHO IO
Mepe  pealM3aliH  [POrpPaMMBI
HAIIPOEKTA.

01.12.2022r.

Henocrarounoe cosna-
HHE YCJIIOBUH TOCTYITHO-
CTH, MO3BOJIIOINX HH-
BaJTHJIaM TIOJIyqaTh
YCIIyI'H HapaBHE C JApY-
THMH  TOJIydYaTensiMu

yeyr

IIpopaborate Bompoc moTped-
HOCTH OpraHU3aIlHH:

- B yCIIyrax cypaolepeBOIYHKa
(TednocypnonepeBomunka) st HH-
BAJHJIOB,

- B OCHANIEHUH CMEHHBIMH
KpeclIaMHU-KOJISICKAMH.

Ilpn BBISIBIEHMM TakKoi ImmO-
TpeOHOCTH H3BICKATh BO3MOXKHOCTH
JUIsL €€ y10BJIETBOPEHHUS.

Ob6ecneuuTs BO3MOXKHOCTE IIPEJO-
CTABJICHHS YCIYTHM MHBAJIUJAM B JH-
CTaHIHOHHOM PEXHME HIIH HA JIOMY.

I'V xBapran
2022

PyxoBomuTemu opra-
HH3alHil KyIbTYpBI,
IIOJYYUBINHX HH3KHE
OLICHKH IT0Ka3aTelis
«JlOCTYIHOCTE yCIyT
JUId  HHBAJIHIOBY B
2021 romxy

ITposenena omnpeneneHHas pabora
no O0ECHeYeHHI0  JIOCTYIHOCTH
ycuayr ansd umHBanHIoB. Bo mmHormx
YYPEXJIEHUSIX KyIbTYPhl OpraHm30-
BaHbl paboTH MO GIArOyCTPOHCTBY
IIPUIIETAIOLIEH TEPPHTOPHH H BBIIE-
JCHUIO CTOSHOK JUIsi AaBTOTPaHC-
IOPTHEIX CPEICTB HHBAMHIOB. B 1ne-
TAX YIIYYIIEHHs YCIOBHH JOCTYIIHO-
CTH, MO3BOJISIOIIMX HHBAIHIAM I10-
Jy4aThb YCIYTH HapaBHE C JPYTHMH
HoJydarelsiMi  yCIyT, oQuiuans-
HBIC CAWTHI YUPESKIACHHH KYIbTYpPhI
OCHAIICHEI BepcHer I cliaboBH s~
IIHX.

01.12.2022r.




PaboTHHKH y4perxxIieHuil KyIbTyphl
BEJYT aKTHBHYIO paboTy 1o mpejo-
CTaBIICHHIO YCIYT B JIHCTAHI[HOH-
HOM peXXHMe, a TAKXKE Ha JIOMY.

IV. JloGpoxkenaTenbHOCTh, BEXIHBOCTh PAOOTHHKOB OPraHM3aIuH KyIbTYPHI

IloBrmienne  ypoBHS
KOMIIETEHTHOCTH  pa-
DOTHHKOB OpraHH3aIKH
B OOIIIEHHH € noTyYaTe-
JISIMH YCITYT

Opraum3anus IPOXOXKICHHS
KYPCOB IOBBIEHUS KBATH()HKAIHAH
PabOTHHKOB YUPEKACHUH KYIBTYpHI,
a TaKKe opraHm3alys o0ydYeHus pa-
OOTHHKOB JIOOpOXeNATeIbHOMY |
BEXIIMBOMY OOINEHHIO C IONydare-
JISIMH YCIIYT TIPY UX HENOCPeICTBEH-
HOM OOpalieHuM B OpraHd3aliy
KyJIbTYpEI, B TOM YHCIE U TPH HC-
0JIb30BAHHM JTUCTAHIIHOHHEIX (HOpM
B3auMoJieHcTBUS (O Tene(oHy, mo
ONEKTPOHHOM II0YTE, C [IOMOIIBIO
JIIEKTPOHHBIX CEPBHCOB)

II xBapran
2022

PyxoBoguTenu opra-
HH3AIUNA  KYJIBTYPEL
MOTYyYUBIINX HU3KHE
OIICHKH II0Ka3aTenst
«Jlobpoxenarens-
HOCTb H BEXJIHBOCTb
pabOTHAKOB OpraHu-
sauuu» B 2021 rogy

IToBpumIeHHE YPOBHS KOMIIE-
TEHTHOCTH PpaOOTHUKOB YyYpeiKie-
HUH KyJIbTYpBl B OOLIEHHH € I10OJY-
yaTelsIMH YCIYr JIOCTHTaeTcs Io-
CPEICTBOM OPraHM3alHdH ITPOXO0XK-
JIEHHs KypCOB HOBBINCHMS KBAJIH-
¢uxamuu. B 2022 r. pamkax perno-
HajpHOro mpoekta «TBopueckue
mromEy  HanuoHansHOTO  mpoekta
«Kynprypan 9 llentpammu Hempe-
PBIBHOIO 00pa30BaHUs W IOBHIIIE-
HUS KBaTH(DHKAHH TBOPYECKHX H
yIIpaBICHYECKHX KaJpoB B chepe
KYJIBTYPEl OpPraHW30BaHbI JIHCTaH-
IUOHHBIE KYpPChl TOBBINIEHHS KBa-
THQUKAMHA JUIS  CHEIHAIACTOB |
Nelaroru4eckuxX paboTHHKOB ydpe-
XKeHui kyneTypel Kabapmuao-ban-
Kapckoii PecnmyOmmxku 3a cuer
cpeAcTB (enepaibHOTO  OHOIDKETA.
JlaHHBIE KypCHI NOBBINIEHUS KBAJH-
¢ukamur nporwmm 189 cnenmanu-
CTOB H I€JJarOTHYECKUX pabOTHUKOB
YYPEXKICHHI KyIbTYpPEL.

IlpoBeieHB! KOJUIEKTHBHEIE
U HHJUBHIYATbHBIE KOHCYJIbTAIHA
C pabOTHHKAMH YYPEIKICHHH KyIb-
TYpBI 110 TeMe «DTHKA OOINEHHS 1O
renedony», «ruka oomenus B Un-
TEpPHETe», «DJTHKAa OOLIEHHS C
moabMi ¢ OB3 1 wHBamMaMu»

01.07.2022r.




V. Y 10BI€TBOPEHHOCTH YCIOBUAMH OKa3aHHus YCIyr

HeynoBneTBOpPEHHOCTh

noxyJareyei

YCIOBHSIMH HX OKasa-

HHA

PaccMOTpeTs npemioXeHusT |
3aMe4aHHus ToNydareneil yciayr Mo
YIY4IIEHHIO  YCJIOBHH  OKa3zaHWs
YCIYT YYPEXIECHHUEM, BBISABICHHBIC B
X0/le TIPOBEJIEHHS OIpoca MoryJare-
ne# yenyr. [IpuHaTs Meps! 1o uX pe-
au3aliy U YCTPaHEHUIO

II kBaprain
2022

PykoBonurenu opra-
HHA3AUUH KYIbTYpHL,
MOJIy9IHUBIINX HA3KHE
OIICHKH IIOKa3aTens
«Y IOBIIETBOpEH-
HOCTb  YCIOBHSAMH
OKa3aHHs YCIyr op-
ragmzanmuun» B 2021
rofy

B yupexneHnsIx KylIbTyphl Ha pery-
JIIPHOM OCHOBE IIPOBOJMTCA MOHH-
TOPHHI OOpalieHHil TrpaXkJaH Ha
IIpeIMET BBIIBICHHUS MHEHHH TOJIYy-
gaTeneil ycIyr yCIOBHSMHU HX OKa-
3aHMd, a TAKXKe IIPOH3BOJUTCS KO-
pexTHpoBka rpaduka paboTH co-
IJIACHO TOJYYEHHBIM OOpanIeHHSM.
Ha mocTosHHOM OCHOBE HCHOJb3Y-
JOTCS KaHanbl 0OpaTHOH CBA3H IS
yYCTpaHEHHs HeyHoOCTB, € KOTO-
PBIMH CTANKHBAIOTCA NOTpeOUTENH
yenyr. Jng nopmadym 31eKTPOHHOTO
oOpaienus Ha caiiTax y4pexIeHHH
KYJIBTYpbl (YHKIIHOHHpYET pasjiel
«OOpalueHne rpaxian».

TlocTostrHO

Munuctp

M.KymaxoB




